This is to certify that

Ricardo Luiz Agrubatti Pell

has passed the

ITIL® version 3

Foundation Examination

20 August 2011

M.R.B. van der Lande

CEO EXIN

4295231 984801

EXIN

The global certification company for Information Mahagem'ent

ITIL& is a Registerad Cemmunity Trade Mark of OGG (Office of Govemment Commerce,

Londen, UK}, and is Registered in the U.S, Patent and Trademark Office.




